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1.0       PURPOSE 


The  purpose  of  this  document  is  to  provide  procedures  to  insurers  for 
reporting  policy  inquiries  to  the  Merit  Rating  Board;  and  for  reporting  Statements 
of  Unsafe  Driver  Points  to  policyholders. 

These  procedures  assume  that  insurer  personnel  have  a  thorough  understand- 
ing of  the  Safe  Driver  Insurance  Plan  Regulation  211  CMR  92.00.  Procedures 
contained  in  the  regulation  are  not  repeated  in  this  document. 

A  separate  document  entitled  "Administrative  Procedures  for  Safe  Driver 
Insurance  Plan  Claims"  provides  procedures  to  insurers  for  reporting  at-fault 
accident  claims  and  comprehensive  claims  to  the  Merit  Rating  Board;  for  notifying 
the  policyholder  and  involved  operator  of  an  at-fault  accident  claim  that  is 
surchargeable  under  the  Safe  Driver  Insurance  Plan;  and  for  notifying  the  policy- 
holder of  any  comprehensive  claim  that  is  reported  to  the  Merit  Rating  Board. 

The  Massachusetts  Private  Passenger  Statistical  Plan  provides  procedures  to 
insurers  for  reporting  Safe  Driver  Insurance  Plan  statistical  records  to  the 
statistical  agent  designated  by  the  Commissioner  of  Insurance.  The  statistical 
agent  is  Commonwealth  Automobile  Reinsurers. 
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2.0        MOTOR  VEHICLE  INSURANCE  -  MERIT  RATING  BOARD 


2.1        Authority 

The  Motor  Vehicle  Insurance  Merit  Rating  Board  was  established  by 
Massachusetts  General  Law  Chapter  6,  Section  183  to  administer  the  Safe  Driver 
Insurance  Plan.  The  Safe  Driver  Insurance  Plan  is  contained  in  Regulation  211 
CMR  92.00. 


2.2       Organization 

The  Merit  Rating  Board  consists  of  three  members:  the  Registrar  of  Motor 
Vehicles  who  serves  as  chairman,  the  Commissioner  of  Insurance  and  the  Attorney 
General  or  his  designee.  The  Merit  Rating  Board  appoints  a  director  who  is 
responsible  for  the  administrative  staff. 


Roger  M.  Singer 
COMMISSIONER 
OF  INSURANCE 


MERIT  RATING  BOARD 


I 


Robert  M.  Hutchinson,  Jr. 

REGISTRAR 

OF  MOTOR  VEHICLES 

(CHAIRMAN) 


Mary  Ann  Mulhall 


DIRECTOR 


ADMINISTRATIVE 


STAFF 


John  Donohue 

ATTORNEY 

GENERAL'S 

DESIGNEE 
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2.3       Responsibilities 


2.3.1  Motor  Vehicle  Violation  Citations.  The  Merit  Rating  Board  receives  copies 
of  motor  vehicle  violation  citations  from  the  courts  and  applies  the  citation  to  a 
person's  driving  history  record. 


2.3.2  Motor  Vehicle  Insurance  Claims.  The  Merit  Rating  Board  receives  records 
on  magnetic  tape  of  motor  vehicle  insurance  claims  from  insurers;  applies  the 
claim  record  to  the  specified  person's  driving  history  record;  and  applies  the  claim 
record  to  the  Merit  Rating  Board's  statistical  records. 


2.3.3  Policy  Inquiries.  The  Merit  Rating  Board  recevies  records  on  magnetic  tape 
of  policy  inquiry  from  insurers;  responds  to  insurers  with  Statement  of  Unsafe 
Driver  Points  on  magnetic  tape;  applies  the  policy  inquiry  to  a  person's  driving 
history  record;  and  applies  the  policy  inquiry  and  Statement  of  Unsafe  Driver 
Points  to  the  Merit  Rating  Board's  statistical  records. 


2.3.4  At-Fault  Accident  Claim  Vacates  by  Board  of  Appeal.  The  Merit  Rating 
Board  receives  copies  of  finding  and  order  vacates  from  the  Board  of  Appeal; 
reverses  the  specified  claim  from  a  person's  driving  history  record;  and  applies  the 
reversal  to  the  Merit  Rating  Board's  statistical  records. 


2.3.5  SDIP  Performance  Reporting.  The  Merit  Rating  Board  maintains  an  SDIP 
Performance  data  base  which  consists  of  Merit  Rating  Board  claim  and  policy 
inquiry  response  records;  and  statistical  premium  and  loss  records  from  the 
designated  statistical  agent  -  Commonwealth  Automobile  Reinsurers.  Statistical 
reports  are  produced  for  the  private  passenger  automobile  insurance  rate  hearings. 
Performance  reports  are  produced  to  measure  the  performance  of  the  Merit  Rating 
Board,  each  court  and  each  insurer. 


2.3.6  Data  Processing.  The  Merit  Rating  Board  designs  and  operates  the  Safe 
Driver  Insurance  Plan  computer  software  that  is  run  on  the  Registry  of  Motor 
Vehicles  computer. 


2.3.7  Consumer  Service.  The  Merit  Rating  Board  maintains  a  telephone  and  walk- 
in  service  for  any  consumer  with  a  question  or  complaint  about  a  driving  history 
record;  and  corrects  any  errors  in  a  driving  history  record.  The  Merit  Rating  Board 
will  provide  to  any  consumer  a  hard  copy  of  his  driving  history  record  for  a  fee. 
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3.0        POLICY    INQUIRIES    THAT    MUST    BE    REPORTED    TO   MERIT   RATING 
BOARD 


3.1        Policies 

A  policy  inquiry  for  any  policy  subject  to  the  Safe  Driver  Insurance  Plan 
must  be  reported  to  the  Merit  Rating  Board.  A  policy  is  subject  to  the  Safe  Driver 
Insurance  Plan  if  it  provides  property  damage  liability  mandatory  coverage  to  one 
or  more  private  passenger  vehicles.  A  vehicle  is  subject  to  the  Safe  Driver 
Insurance  Plan  if  it  is  registered  in  Massachusetts  and  if  it  belongs  to  one  of  the 
private  passenger  vehicle  classes  listed  in  the  Massachusetts  Private  Passenger 
Statistical  Plan. 


3.2  New  Policies 

Insurers  must  report  a  policy  inquiry  to  the  Merit  Rating  Board  for  a  new 
policy  no  earlier  than  forty-five  (45)  days  before  the  first  day  of  the  month  of  the 
effective  date  of  the  policy  and  no  later  than  fifteen  (15)  days  after  the  date  the 
policy  is  issued. 

3.3  Renewal  Policies 

Insurers  must  report  a  policy  inquiry  to  the  Merit  Rating  Board  for  a 
renewal  policy  no  earlier  than  seventy-five  (75)  days  before  the  first  day  of  the 
month  of  the  effective  date  of  the  policy  and  early  enough  so  that  the  Statement 
of  Unsafe  Driver  Points  produced  by  the  Merit  Rating  Board  can  be  reported  to  the 
policyholder  when  the  policy  is  issued. 


3.4  Change  in  Listed  Operators 

Insurers  must  report  a  policy  inquiry  to  the  Merit  Rating  Board  if  an 
operator  is  added  to  the  policy  within  the  first  two  hundred  forty-five  (245)  days  of 
the  policy  term.  Insurers  must  report  a  policy  inquiry  to  the  Merit  Rating  Board  if 
an  operator  dropped  from  the  policy  with  the  first  two  hundred  forty-five  days  of 
the  policy  term  results  in  a  change  in  the  Operator  Unsafe  Driver  Points  assigned 
to  any  vehicle  covered  by  the  policy.  The  change  in  listed  operators  policy  inquiry 
must  be  reported  to  the  Merit  Rating  Board  no  earlier  than  forty-five  (45)  days 
before  the  first  day  of  the  month  of  the  endorsement  effective  date  and  no  later 
than  fifteen  (15)  days  after  the  endorsement  effective  date. 

3.5  Add  Property  Liability  Coverage 

Insurers  must  report  a  policy  inquiry  to  the  Merit  Rating  Board  when 
property  damage  liability  coverage  is  added  to  a  policy  that  previously  had  no 
property  damage  liability  coverage.  The  add  property  damage  liability  coverage 
policy  inquiry  must  be  reported  to  the  Merit  Rating  Board  no  earlier  than  forty- 
five  (45)  days  before  the  first  day  of  the  month  of  the  endorsement  effective  date 
and  no  later  than  fifteen  (15)  days  after  the  endorsement  effective  date. 
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3.6  Reinstatement 

Insurers  must  report  a  policy  inquiry  to  the  Merit  Rating  Board  for  a  policy 
reinstatement  if  the  reinstatement  results  in  a  change  in  the  Operator  Unsafe 
Driver  Points  assigned  to  any  vehicle  covered  by  the  policy.  The  reinstatement 
policy  must  be  reported  to  the  Merit  Rating  Board  no  earlier  than  forty-five  (45) 
days  before  the  first  day  of  the  month  of  the  reinstatement  effective  date  and  no 
later  than  fifteen  (15)  days  after  the  reinstatement  effective  date.  The 
reinstatement  policy  inquiry  should  not  be  used  if  the  policy  number,  policy 
effective  date  or  policy  expiration  date  is  changed  from  the  original  policy  inquiry. 

3.7  Notice  to  Reinquire 

Insurers  must  report  a  policy  inquiry  to  the  Merit  Rating  Board  within  thirty 
(30)  days  after  receipt  of  a  Notice  to  Reinquire  from  the  Merit  Rating  Board. 
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4.0        REPORTING     POLICY     INQUIRIES     TO     MERIT     RATING     BOARD    ON 
MAGNETIC  TAPE 


4.1  Inquiry  File 

Policy  inquiries  are  reported  to  the  Merit  Rating  Board  on  a  magnetic  tape 
file  called  the  Inquiry  File.  Each  record  on  the  Inquiry  File  represents  one  operator 
listed  on  a  policy.  Policy  inquiries  for  multiple  insurance  companies  and  for  all 
inquiry  transaction  types  may  be  reported  to  the  Merit  Rating  Board  on  the  same 
magnetic  tape  file.  The  Inquiry  File  should  contain  no  more  than  one  hundred 
thousand  (100,000)  records.  The  Inquiry  File,  Record  and  Data  Descriptions  are  in 
Appendix  1. 

4.2  Control  Log 

A  Control  Log  must  be  submitted  with  the  Inquiry  File  for  each  insurer  with 
policy  inquiries  on  the  Inquiry  File.  The  format  of  the  Control  Log  is  in  Appendix 
2.  Upon  receipt  of  an  Inquiry  File,  the  Merit  Rating  Board  stamps  the  Control  Log 
with  date  received,  and  returns  a  photocopy  to  the  insurer's  representative  whose 
name  and  address  appears  on  the  Control  Log. 


4.3  Scratch  Magnetic  Tape 

A  scratch  magnetic  tape  must  be  submitted  with  each  Inquiry  File  to  be 
used  for  the  Response  File  which  contains  Statements  of  Unsafe  Driver  Points 
produced  by  the  Merit  Rating  Board. 

4.4  Policy  Identification 

The  policy  identification  on  a  policy  inquiry  record  must  be  exactly  the 
same  as  the  policy  identification  for  the  corresponding  statistical  premium  records 
and  loss  records  for  a  policy  that  are  reported  to  the  designated  statistical  agent  - 
Commonwealth  Automobile  Reinsurers;  and  must  be  exactly  the  same  as  the  policy 
identification  on  claim  records  that  are  reported  to  the  Merit  Rating  Board.  The 
policy  identification  consists  of  insurance  company  code,  the  first  sixteen 
characters  of  the  policy  number  and  policy  effective  date. 


4.5        Listed  Operators 

Insurers  must  submit  the  driver  license  number,  name  and  date  of  birth 
exactly  as  printed  on  the  driver  license  for  each  operator  listed  on  the  policy.  The 
license  state  code  must  be  "MA"  for  a  Massachusetts  issued  permanent  driver 
license,  temporary  driver  license  or  driver  license  permit.  As  an  option,  the  Merit 
Rating  Board  will  continue  to  accept  "XT"  and  "XP"  in  the  license  state  code  for  a 
Massachusetts  issued  temporary  driver  license  or  driver  license  permit.  If  any 
listed  operator  does  not  have  a  Massachusetts  issued  driver  license,  the  license 
state  code  must  be  as  defined  in  Data  Element  Values  for  the  State  Code  in 
Appendix  1. 
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The  Merit  Rating  Board  Safe  Driver  Insurance  Plan  computer  system 
compares  the  operator  identification  for  each  Massachusetts  issued  driver  license 
with  the  Registry  of  Motor  Vehicles  license  records.  The  license  number  of  an 
inquiry  record  must  exactly  match  the  license  number  on  a  Registry  of  Motor 
Vehicles  license  record.  At  least  three  of  the  first  five  characters  of  the  last  name 
on  an  Inquiry  Record  must  be  the  same  as  the  last  name  associated  with  the 
matching  license  number  on  the  Registry  of  Motor  Vehicles  license  record.  At 
least  two  of  the  three  elements  (month,  day,  year)  in  the  date  of  birth  on  an  Inquiry 
Record  must  be  the  same  as  the  date  of  birth  associated  with  the  matching  license 
number  on  the  Registry  of  Motor  Vehicles  license  record. 

A  deferred  operator  on  a  policy  should  be  indicated  by  the  insurer  with  an 
asterisk  (*)  in  position  ten  of  the  operator  surname.  A  deferred  operator  is  a  listed 
operator  whose  Operator  Unsafe  Driver  Points  will  not  be  assigned  to  any  vehicle 
on  the  inquiring  policy  because  this  operator  is  the  principal  operator  of  a  vehicle 
covered  by  another  policy. 


4.6        Inquiry  Transaction  Types 


4.6.1  New  Business  Inquiry  -  Transaction  Type  1.  The  New  Business  Inquiry  must 
be  used  to  report  a  new  policy  to  the  Merit  Rating  Board.  One  New  Business 
Inquiry  Record  must  be  submitted  for  each  operator  listed  on  the  policy.  The 
transaction  date  in  each  New  Business  Inquiry  Record  must  be  the  same  as  the 
policy  effective  date.  Data  Requirements  by  Inquiry  Transaction  Type  are  in 
Appendix  3. 

4.6.2  Renewal  Inquiry  -  Transaction  Type  2.  The  Renewal  Inquiry  must  be  used  to 
report  a  renewal  policy  to  the  Merit  Rating  Board.  One  Renewal  Inquiry  Record 
must  be  submitted  for  each  operator  listed  on  the  policy.  The  transaction 
effective  date  in  each  Renewal  Inquiry  Record  must  be  the  same  as  the  policy 
effective  date.   Data  Requirements  by  Inquiry  Transaction  Type  are  in  Appendix  3. 


4.6.3  Change  Listed  Operator  -  Transaction  Type  3.  The  Change  Listed  Operator 
Inquiry  must  be  used  to  report  any  change  in  listed  operators  that  were  previously 
reported  on  a  New  Business  or  a  Renewal  Inquiry.  One  Change  Listed  Operator 
Inquiry  Record  must  be  submitted  for  each  operator  listed  on  the  policy  as  of  the 
transaction  effective  date.  The  transaction  effective  date  in  each  Change  Listed 
Operator  Inquiry  Record  may  be  the  same  or  later  than  the  policy  effective  date; 
however,  the  same  transaction  effective  date  must  be  used  in  each  Change  Listed 
Operator  Inquiry  Record  for  one  policy  inquiry.  The  Change  Listed  Operator 
Inquiry  may  be  used  to  report  the  addition  of  listed  operators  or  the  deletion  of 
listed  operators.  Data  Requirements  by  Inquiry  Transaction  Type  are  in  Appendix 
3. 
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4.6.4    Add  Property  Damage  Liability  Coverage  -  Transaction  Type  5.     The  Add 

Property  Damage  Liability  Coverage  Inquiry  must  be  used  to  report  a  policy  to  the 
Merit  Rating  Board  when  property  damage  liability  coverage  is  added  to  the  policy. 
One  Add  Property  Damage  Liability  Coverage  Inquiry  Record  must  be  submitted 
for  each  operator  listed  on  the  policy  as  of  the  transaction  effective  date.  The 
transaction  effective  date  in  each  Add  Property  Damage  Liability  Coverage  Inquiry 
Record  may  be  the  same  or  later  than  the  policy  effective  date;  however,  the  same 
transaction  effective  date  must  be  used  in  each  Add  Property  Damage  Liability 
Inquiry  Record  for  one  policy  inquiry.  Data  Requirements  by  Inquiry  Transaction 
Type  are  in  Appendix  3. 


4.6.5    Reinstatement  -  No  Change  in  Policy  Identification  -  Transaction  Type  6. 

The  Reinstatement  Inquiry  may  be  used  to  report  a  policy  to  the  Merit  Rating 
Board  when  a  policy  is  reinstated  provided  that  there  is  no  change  to  the  policy 
number,  policy  effective  date  or  policy  expiration  date.  If  the  insurer  reports  a 
reinstatement  to  the  Merit  Rating  Board,  one  Reinstatement  Inquiry  Record  must 
be  submitted  for  each  operator  listed  on  the  policy  as  of  the  transaction  effective 
date.  The  transaction  effective  date  in  each  Reinstatement  Inquiry  Record  may  be 
the  same  or  later  than  the  policy  effective  date;  however,  the  same  transaction 
effective  date  must  be  used  in  each  Reinstatement  Inquiry  Record  for  one  policy 
inquiry.   Data  Requirements  by  Inquiry  Transaction  Type  are  in  Appendix  3. 


4.6.6  Information  Only  Inquiry  -  Transaction  Type  9.  The  Information  Only 
Inquiry  may  be  used  by  insurers  to  obtain  driving  history  information  of  any 
operators  from  the  Merit  Rating  Board.  The  transaction  effective  date  in  each 
Information  Only  Inquiry  Record  must  be  the  same  as  the  policy  effective  date. 
The  Statement  of  Unsafe  Driver  Points  obtained  as  the  result  of  an  Information 
Only  Inquiry  is  not  an  authorized  Statement  of  Unsafe  Driver  Points  and  must  not 
be  used  to  notify  a  policyholder  of  any  Safe  Driver  Insurance  Plan  Premium 
Adjustment  or  any  Safe  Driver  Credit. 

4.6.7  Notice  to  Reinquire.  A  policy  inquiry  must  be  reported  to  the  Merit  Rating 
Board  in  response  to  a  Notice  to  Reinquire  issued  by  the  Merit  Rating  Board.  The 
Notice  to  Reinquire  inquiry  should  be  a  resubmission  of  the  most  recent  policy 
inquiry  accepted  by  the  Merit  Rating  Board.  One  Inquiry  Record  must  be 
submitted  for  each  listed  operator. 
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5.0        OUTPUTS  PRODUCED  BY  THE  MERIT  RATING  BOARD 


5.1        Inquiry  Response  System  Company  Report 

The  Merit  Rating  Board  produces  for  each  company  with  records  on  an 
Inquiry  File  a  one-page  Company  Report  of  all  Responses  produced  for  inquiries  in 
that  submission.  A  sample  of  the  Company  Report  is  in  Appendix  4.  The  Company 
Report  includes  the  total  number  of  Inquiry  Records,  and  Response  Record  counts 
by  policy  effective  year  and  Operator  Points;  and  a  summary  of  errors  found  in  the 
rejected  Inquiry  Records.  Each  error  code  and  message  is  explained  in  Appendix 
5.k  which  contains  Data  Element  Values  for  the  Error  Code. 


5.2        Statement  of  Unsafe  Driver  Points  on  Magnetic  Tape  (Response  File) 

The  Merit  Rating  Board  produces  a  Statement  of  Unsafe  Driver  Points 
Response  File  for  each  Inquiry  File.  The  Response  File  contains  one  record  for 
each  operator  with  no  surchargeable  incidents  and  one  record  for  each  surcharge- 
able  incident  for  an  operator  with  one  or  more  surchargeable  incidents.  Each 
Response  Record  contains  MRB  validation  and  error  information  appended  to  a 
copy  of  the  Inquiry  Record.  If  the  Inquiry  Record  was  accepted  by  the  Merit 
Rating  Board  the  Operator  Points  of  the  corresponding  Response  Record(s)  is  CE  or 
00  through  09.  If  the  Inquiry  Record  was  rejected  by  the  Merit  Rating  Board  the 
Operator  Points  of  the  corresponding  Response  Record  is  E0.  From  one  to  five 
error  codes  describe  the  invalid  data  field.  The  Response  File,  Record  and  Data 
Descriptions  are  in  Appendix  5. 


5.3       Company  Statement 

The  Company  Statement  is  produced  for  each  insurer  at  the  end  of  each 
month  and  contains  an  entry  for  each  policy  inquiry  submission  processed  by  the 
Merit  Rating  Board  during  the  month.  Appendix  8  is  a  sample  of  the  Company 
Statement. 


5 A       Notice  to  Reinquire 

5.4.1  Notice  to  Reinquire  Report.  The  Merit  Rating  Board  produces  a  Notice  to 
Reinquire  Report  for  each  insurer  at  the  end  of  each  month.  A  Notice  to  Reinquire 
is  produced  for  each  operator  on  an  active  policy  who  has  had  activity  on  a 
surchargeable  incident  that  is  within  the  policy  experience  period  since  the  date  of 
the  insurer's  most  recent  inquiry.  The  Merit  Rating  Board  can  only  recognize  this 
condition  if  the  operator  had  surchargeable  incidents  on  file  at  the  time  of  the 
insurer's  most  recent  inquiry.  An  active  policy  is  a  policy  with  at  least  three 
months  remaining  in  the  policy  term  as  of  the  date  the  Notice  to  Reinquire  is 
produced.   Appendix  9  is  a  sample  of  the  Notice  to  Reinquire  Report. 
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5.4.2  Notice  to  Reinquire  Magnetic  Tape  (optional).  An  insurer  may  receive 
Notices  to  Reinquire  on  magnetic  tape  instead  of  the  Notice  to  Reinquire  Report. 
The  Notice  to  Reinquire  magnetic  tape  file  contains  one  record  for  each  operator 
that  generated  a  Notice  to  Reinquire.  The  Notice  to  Reinquire  File,  Record  and 
Data  Descriptions  are  in  Appendix  10. 


» 
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6.0        CORRECTING  A  REJECTED  POLICY  INQUIRY 


6.1        Rejected  Inquiry  Record 

An  inquiry  record  rejected  by  the  Merit  Rating  Board  is  returned  on  a 
Response  Record  with  Operator  Points  =  "EO",  is  included  in  the  ERROR  RECORDS 
column  on  the  Inquiry  Response  System  Company  Report;  and  is  included  in  the 
RESPONSE  ERRORS  column  on  the  Company  Statement.  The  errors  of  one 
operator  do  not  prevent  the  return  of  non-error  Operator  Points  for  another 
operator  listed  on  the  same  policy  who  does  not  have  errors.  However,  the  correct 
Safe  Driver  Insurance  Plan  Premium  Adjustment  or  Safe  Driver  Credit  cannot  be 
applied  to  a  policy  until  the  insurer  has  obtained  non-error  Operator  Points  for  all 
operators  listed  on  the  policy 


6.2        Resubmitting  a  Rejected  Inquiry  Record 

An  inquiry  record  rejected  by  the  Merit  Rating  Board  should  be  corrected  by 
the  insurer  and  should  be  resubmitted  with  inquiry  records  for  all  operators  listed 
on  the  policy.  The  insurer  must  not  use  a  Statement  of  Unsafe  Driver  Points 
produced  on  magnetic  tape  by  the  Merit  Rating  Board  to  notify  the  policyholder  of 
any  Safe  Driver  Insurance  Plan  Premium  Adjustment  or  Safe  Driver  Credit  if  any 
operator  listed  on  the  policy  has  Operator  Points  =  "EO". 


6.3        Error  Codes 

An  Inquiry  Record  rejected  by  the  Merit  Rating  Board  contains  up  to  five  (5) 
error  codes  on  the  corresponding  Response  Record.  Each  error  code  indentifies  a 
data  element  in  error.  Each  error  code  is  explained  in  Data  Element  Values  for  the 
MRB  Error  Code  in  Appendix  5.4. 


6A        Correcting  Operator  Identification  Errors 

6.4.1  Registry  of  Motor  Vehicles  License  Data  in  Response  Record.  The  Merit 
Rating  Board  returns  data  from  the  Registry  of  Motor  Vehicles  License  Record  in 
the  Response  Record.  See  Data  Element  Definitions  for  the  Response  Record  in 
Appendix  5.3 

The  RMV  License  Number  is  the  license  number  submitted  in  the  Inquiry 
Record  or  the  current  license  number  for  a  person  whose  license  number  has  been 
changed  from  the  license  number  submitted  on  the  Inquiry  Record.  The  RMV  Date 
of  Birth  is  the  Date  of  Birth  on  the  License  Record  associated  with  the  RMV 
License  Number.  The  RMV  Name  is  the  first  five  (5)  characters  of  the  last  name 
on  the  License  Record  associated  with  the  RMV  License  Number. 
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The  Registry  of  Motor  Vehicles  license  data  may  be  helpful  to  insurers  in 
correcting  errors  in  the  operator  identification.  However,  the  insurer  should 
realize  that  if  a  mistake  was  made  in  the  license  number  submitted,  the  RMV 
License  Number,  RMV  Date  of  Birth  and  RMV  Name  would  be  for  a  person  who  is 
not  really  listed  on  the  policy. 


6.4.2  Request  for  Driver  License  Photocopy.  If  the  insurer  cannot  correct  an 
operator  identification  error  from  its  own  records,  the  insurer  should  request  a 
photocopy  of  the  operator's  driver  license  using  the  Request  for  Driver  License 
Photocopy  format  in  Appendix  6.  The  insurer  may  use  an  alternate  format  for  the 
Request  for  Driver  License  Photocopy  provided  that  all  of  the  data  elements  shown 
on  the  form  in  Appendix  6  are  included  on  the  insurer's  alternate  form.  This 
request  should  be  sent  to  the  policyholder  with  a  return  envelope  addressed  to  the 
insurer. 

If  the  photocopy  of  the  operator's  driver  license  indicates  that  the  insurer 
records  are  incorrect,  the  insurer  records  should  be  corrected  and  the  inquiry 
record  with  the  corrected  operator  identification  should  be  resubmitted  to  the 
Merit  Rating  Board.  One  inquiry  record  must  be  submitted  for  each  operator  listed 
on  the  policy. 

6.4.3  Merit  Rating  Board  Research  of  Operator  Identification  Errors.  The  Merit 
Rating  Board  will  research  operator  identification  errors  that  the  insurer  cannot 
correct  from  the  operator's  driver  license  photocopy.  The  insurer  should  send  the 
Request  for  Driver  License  Photocopy  and  the  driver  license  photocopy  received 
from  the  policyholder  in  a  batch  with  a  Control  Log  for  Operator  Identification 
Errors.  Appendix  7  contains  the  format  of  the  Control  Log  for  Operator 
Identification  Errors.  The  name  and  return  address  of  the  insurer  or  the  insurer's 
representative,  the  date  sent  to  the  Merit  Rating  Board  and  the  number  of  driver 
license  photocopies  submitted  must  be  entered  by  the  insurer  onto  the  Control  Log. 
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7.0  NOTIFYING  POLICYHOLDER 

7.1  Statement  of  Unsafe  Driver  Points 


7.1.1  General  Reporting  Requirement.  Each  insurer  must  send  any  policyholder 
with  one  or  more  vehicles  not  eligible  for  a  Safe  Driver  Credit  a  Statement  of 
Unsafe  Driver  Points.  The  format  in  Appendix  11.1  must  be  used  unless  an 
alternate  format  is  approved  in  writing  by  the  Commissioner  of  Insurance.  The 
policy  information,  operator  information,  Operator  Points  and  surchargeable 
incident  information  on  the  Statement  of  Unsafe  Driver  Points  sent  to  the 
policyholder  must  be  exactly  the  same  as  the  corresponding  data  from  the 
Statement  of  Unsafe  Driver  Points  magnetic  tape  Response  Record(s)  produced  by 
the  Merit  Rating  Board.  The  Data  Element  Definitions  for  the  Statement  of 
Unsafe  Driver  Points  are  contained  in  Appendix  11.2. 


7.1.2  Reporting  New  Policies.  The  Statement  of  Unsafe  Driver  Points  must  be 
delivered  to  the  policyholder  within  forty-five  (45)  calendar  days  after  the  policy  is 
issued. 


7.1.3  Reporting  Renewal  Policies.  The  Statement  of  Unsafe  Driver  Points  must 
be  delivered  to  the  policyholder  at  the  same  time  the  policy  is  issued.  The 
Statement  of  Unsafe  Driver  Points  and  the  Coverage  Selections  Page  need  not  be 
mailed  together;  but  the  Statement  of  Unsafe  Driver  Points  must  be  mailed  to 
arrive  on  or  before  the  date  the  Coverage  Selections  Page  arrives. 

7AA  Reporting  Endorsements  to  Change  Listed  Operators.  The  Statement  of 
Unsafe  Driver  Points  must  be  delivered  to  the  policyholder  within  forty-five  (45) 
calendar  days   of  the  endorsement  effective  date. 


7.1.5    Reporting  Endorsements  to  Add  Property  Damage  Liability  Coverage.    The 

Statement  of  Unsafe  Driver  Points  must  be  delivered  to  the  policyholder  within 
forty-five  (45)  calendar  days  of  the  endorsement  effective  date. 


7.1.6  Reporting  Reinstatements.  The  Statement  of  Unsafe  Driver  Points  must  be 
delivered  to  the  policyholder  within  forty-five  (45)  calendar  days  of  the 
reinstatement  effective  date. 

7.1.7  Reporting  Reinquiries.  If  a  reinquiry  results  in  any  change  to  the  Safe 
Driver  Insurance  Plan  Premium  Adjustment  or  Safe  Driver  Credit  that  is  applied  to 
any  vehicle,  the  Statement  of  Unsafe  Driver  Points  must  be  delivered  to  the 
policyholder  at  the  same  time  as  the  invoice. 

7.1.8  Restriction.  An  insurer  may  not  assess  the  policyholder  a  fee  or  service 
charge  of  any  kind  for  producing  or  mailing  the  Statement  of  Unsafe  Driver  Points. 
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7.1.9  Optional  Data.  The  insurer  may  print  the  policyholder  name  and  mailing 
address  or  the  agent  name  and  mailing  address  on  the  Statement  of  Unsafe  Driver 
Points  in  a  place  which  will  enable  the  use  of  a  window  envelope. 


7.2       Coverage  Selections  Page 

7.2.1  General  Reporting  Requirement.  Each  insurer  must  show  the  result  of 
applying  any  Safe  Driver  Credit  and  any  Safe  Driver  Insurance  Plan  Premium 
Adjustment  on  the  Coverage  Selections  Page  sent  to  the  policyholder.  Procedures 
for  applying  the  Safe  Driver  Credits  and  Safe  Driver  Insurance  Plan  Premium 
Adjustments  are  contained  in  the  Safe  Driver  Insurance  Plan  Regulation  211  CMR 
92.11  and  92.13.  Appendix  12  contains  the  Coverage  Selections  Page  format 
approved  by  the  Commissioner  of  Insurance. 


7.2.2  Reporting  New  Policies.  A  Coverage  Selections  Page  which  shows  the  result 
of  applying  any  Safe  Driver  Insurance  Plan  surcharge  or  credit  must  be  sent  to  the 
policyholder  within  forty-five  (45)  calendar  days  of  issuing  the  policy.  If  the  first 
Coverage  Selections  Page  sent  to  the  policyholder  for  a  new  policy  does  not  show 
this  result,  an  asterisk  (*)  or  a  code  letter  must  be  printed  in  the  "free  form"  field, 
and  the  following  message  must  be  printed  on  the  front  or  the  back  of  the 
Coverage  Selections  Page  or  on  a  paper  attachment  to  the  Coverage  Selections 
Page: 


If  a  Safe  Driver  Insurance  Plan  surcharge  or  credit  is 
applicable  to  your  policy,  you  will  receive  the  surcharge  bill 
or  notice  of  credit  at  a  later  date. 


7.2.3  Reporting  Renewal  Policies.  The  first  Coverage  Selections  Page  sent  to  the 
policyholder  must  show  the  result  of  applying  any  Safe  Driver  Insurance  Plan 
surcharge  or  credit  unless  the  Merit  Rating  Board  has  responded  to  a  policy  inquiry 
sent  thirty  (30)  days  or  more  before  the  policy  effective  date  that  the  operator 
information  for  one  or  more  listed  operators  matches  no  record  in  the  Registry  of 
Motor  Vehicles  Driver  License  File.  If  the  first  Coverage  Selections  Page  sent  to 
the  policyholder  for  a  renewal  policy  does  not  show  this  result,  an  asterisk  (*)  or  a 
code  letter  must  be  printed  in  the  "free  form"  field,  and  the  following  message 
must  be  printed  on  the  front  or  the  back  of  the  Coverage  Selections  Page: 

We  have  been  unable  to  obtain  Safe  Driver  Insurance  Plan 
information.  The  license  number,  surname  and  date  of  birth 
for  at  least  one  operator  matches  no  record  in  the  Registry 
of  Motor  Vehicles  Driver  License  File. 

Insurers  must  not  use  the  message  shown  in  paragraphs  7.2.2,  7.2.4,  7.2.5  and 
7.2.6  for  any  renewal  policy. 
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7.2A  Reporting  Endorsements  to  Change  Listed  Operators.  A  Coverage 
Selections  Page  which  shows  the  result  of  applying  any  Safe  Driver  Insurance  Plan 
surcharge  or  credit  must  be  sent  to  the  policyholder  within  forty-five  (45)  calendar 
days  after  the  endorsement  effective  date.  If  a  Coverage  Selections  Page  sent  to 
the  policyholder  for  an  endorsement  to  change  listed  operators  does  not  show  this 
result,  an  asterisk  (*)  or  a  code  letter  must  be  printed  in  the  "free  form"  field,  and 
the  following  message  must  be  printed  on  the  front  or  the  back  of  the  Coverage 
Selections  Page  or  on  a  paper  attachment  to  the  Coverage  Selections  Page: 

If  a  Safe  Driver  Insurance  Plan  surcharge  or  credit  is 
applicable  to  your  policy,  you  will  receive  the  surcharge  bill 
or  notice  of  credit  at  a  later  date. 


7.2.5    Reporting  Endorsements  to  Add  Property  Damage  Liability  Coverage.     A 

Coverage  Selections  Page  which  shows  the  result  of  applying  any  Safe  Driver 
Insurance  Plan  surcharge  or  credit  must  be  sent  to  the  policyholder  within  forty- 
five  (45)  calendar  days  of  the  endorsement  effective  date.  If  a  Coverage 
Selections  Page  sent  to  the  policyholder  for  an  endorsement  to  add  property 
damage  liability  coverage  does  not  show  this  result,  an  asterisk  (*)  or  a  code  letter 
must  be  printed  in  the  "free  form"  field,  and  the  following  message  must  be  printed 
on  the  front  or  the  back  of  the  Coverage  Selections  Page  or  on  a  paper  attachment 
to  the  Coverage  Selections  Page: 

If  a  Safe  Driver  Insurance  Plan  surcharge  or  credit  is 
applicable  to  your  policy,  you  will  receive  the  surcharge  bill 
or  notice  of  credit  at  a  later  date. 


7.2.6  Reporting  Reinstatements.  A  Coverage  Selections  Page  which  shows  the 
result  of  applying  any  Safe  Driver  Insurance  Plan  surcharge  or  credit  must  be  sent 
to  the  policyholder  within  forty-five  (45)  calendar  days  after  the  reinstatement 
effective  date.  If  a  Coverage  Selections  Page  sent  to  the  policyholder  does  not 
show  this  result,  an  asterisk  (*)  or  a  code  letter  must  be  printed  in  the  "free  form" 
field,  and  the  following  message  must  be  printed  on  the  front  or  the  back  of  the 
Coverage  Selections  Page  or  on  a  paper  attachment  to  the  Coverage  Selections 
Page: 

If  any  Safe  Driver  Plan  surcharge  or  credit  is  applicable  to 
your  policy,  you  will  receive  the  surcharge  bill  or  notice  of 
credit  at  a  later  date. 


7.2.7  Reporting  Reinquiries.  A  Coverage  Selections  Page  which  shows  the  result 
of  applying  any  Safe  Driver  Insurance  Plan  surcharge  or  credit  must  be  sent  to  the 
policyholder  within  thirty  (30)  days  of  the  MRB  Response  Record  process  date  if 
the  application  of  these  Operator  Points  results  in  a  change  in  the  Safe  Driver 
Insurance  Plan  surcharge  or  credit. 
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8.0        DETERMINING  AN  OPERATOR'S  UNSAFE  DRIVER  POINTS  (EXPLANATION) 


8.1  Operator  Credit  Eligible 

If  the  operator  has  no  surchargeable  incidents  on  his  driving  history  record 
that  are  within  the  experience  period  of  the  inquiring  policy,  and  the  operator  has  a 
valid  Massachusetts  driver's  license;  the  Merit  Rating  Board  sets  the  Operator 
Unsafe  Driver  Points  to  CE  which  means  credit  eligible.  Exception:  An  operator 
with  Operator  Unsafe  Driver  Points  =  CE  is  not  credit  eligible  if  that  operator  is 
assigned  to  a  vehicle  rated  as  Class  20  or  Class  25. 

8.2  Operator  Not  Credit  Eligible:   No  Valid  Massachusetts  License 

If  the  operator  has  no  surchargeable  incidents  on  his  driving  history  record 
that  are  within  the  experience  period  of  the  inquiring  policy,  but  the  operator  does 
not  have  a  valid  Massachusetts  driver's  license;  the  Merit  Rating  Board  sets  the 
Operator  Unsafe  Driver  Points  to  00. 


8.3        Operator  Not  Credit  Eligible:   Surchargeable  Incidents 

If  the  operator  has  surchargeable  incidents  on  his  driving  history  record  that 
are  within  the  experience  period  of  the  inquiring  policy;  the  Merit  Rating  Board 
sets  the  Operator  Unsafe  Driver  Points  equal  to  the  sum  of  the  points  for  each 
surchargeable  incident.  If  the  sum  is  greater  than  09,  the  Merit  Rating  Board  sets 
the  Operator  Unsafe  Driver  Points  equal  to  09. 


8.4        Experience  Period 

The  experience  period  for  an  operator  listed  on  a  policy  is  the  three  years 
prior  to  the  inquiring  policy  effective  date.  A  surchargeable  incident  on  an 
operator's  driving  history  record  is  within  the  experience  period  of  an  inquiring 
policy  if  an  only  if  the  surcharge  date  of  the  incident  is  before  the  policy  effective 
date  and  later  than  the  beginning  date  of  the  experience  period.  The  beginning 
date  of  the  experience  period  is  determined  by  subtracting  three  (3)  from  the  year 
of  the  policy  effective  date. 


8.5       Surchargeable  Incident 

A  surchargeable  incident  is  a  traffic  law  violation  or  an  at-fault  accident. 

A  traffic  law  violation  is  surchargeable  if  the  traffic  law  violation  is 
included  in  the  list  of  surchargeable  traffic  law  violations  approved  by  the 
Commissioner  of  Insurance  in  Appendix  5.5,  whenever  the  person  cited  paid  a  fine, 
was  found  guilty  or  responsible  by  the  court,  or  was  assigned  by  the  court  to  an 
alcohol  education  program. 
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An  at-fault  accident  is  surchargeable  if  the  involved  operator  is  determined 
by  the  insurance  company  to  be  at-fault  as  defined  in  the  Safe  Driver  Insurance 
Plan  regulation,  and  the  loss  amount  for  property  damage  liability  claims  or  for 
collision  claims  is  equal  to  or  greater  than  the  minimum  surchargeable  amount. 
The  minimum  surchargeable  amount  was  $51  for  an  incident  with  incident  date 
before  01-01-84;  and  $201  for  an  incident  with  incident  date  on  or  after  01-01-84. 


8.6  Points  Assigned  to  Each  Surchargeable  Incident 

The  number  of  points  assigned  to  a  surchargeable  incident  is  equal  to  the 
maximum  points  reduced  by  aging,  or  reduced  to  zero  if  the  incident  is  forgiven. 
The  maximum  number  of  points  for  each  surchargeable  incident  type  is  set  by  the 
Commissioner  of  Insurance.  The  surchargeable  incident  types  are  major  at-fault 
accident  as  defined  in  the  Safe  Driver  Insurance  Plan  Section  92.10  (4)  (a)  and 
amended  on  06-14-84;  minor  at-fault  accident  as  defined  in  the  Safe  Driver 
Insurance  Plan  section  92.10  (4)  (b);  major  traffic  violation  and  minor  traffic 
violation  as  defined  in  the  Safe  Driver  Insurance  Plan  Section  92.10  (4)  (c)  and  (d). 
The  maximum  number  of  points  for  each  incident  type  as  most  recently  set  by  the 
Commissioner  of  Insurance  is  in  Appendix  5.6. 

8.7  Aging  a  Surchargeable  Incident 

A  surchargeable  incident  is  aged  (which  means  the  incident  points  are 
reduced)  by  one  (1)  for  each  one-year  period  between  the  surcharge  date  and  the 
policy  effective  date  during  which  the  operator  had  no  other  surchargeable 
incidents.  Incident  points  cannot  be  reduced  by  aging  below  zero.  A  major  traffic 
law  violation  as  defined  by  the  Safe  Driver  Insurance  Plan  Regulation  211  CMR 
92.00  Appendix  A  cannot  have  points  reduced  by  aging. 


8.8        Forgiving  a  Surchargeable  Incident 

A  surchargeable  incident  may  be  forgiven,  which   means  setting  incident 
points  =  0  for  any  of  the  following  three  reasons: 

1)  The  surchargeable  incident  is  an  at-fault  accident  with  incident  date 
before  01-01-84  and  the  operator  has  no  other  at-fault  accident  in  the 
experience  period  of  the  inquiring  policy  and  there  is  at  least  1  year 
from  the  surcharge  date  of  the  at-fault  accident  to  the  policy  effective 
date. 

2)  The  surchargeable  incident  was  paid  under  the  Merit  Rating  Plan. 

3)  The  surchargeable  incident  is  the  first  traffic  law  violation  in  the 
experience  period  of  the  inquiring  policy  and  is  not  criminal. 

A  surchargeable  incident  that  is  forgiven  is  used  in  determining  aging. 
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S.9        Multiple  Surcharged  Incidents 

If  an  operator  has  two  (2)  or  more  surchargeable  incidents  which  resulted 
from  the  same  incident,  only  one  -  the  one  with  the  highest  maximum  points  -  is 
used  in  determining  the  Operator  Points. 
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APPENDIX  1.1 


MAGNETIC  TAPE  FILE  SPECIFICATION 
Input  Inquiry  File 


9  -  track  magnetic  tape 

Recording  Density:  6250  bpi 

Character  set:   EBCDIC 

Labels:  IBM  Standard 

HDR1  File  Identifier/Data  Set  Identifier:  "INQUIRY" 

Record  Format:  Fixed  Block 

Record  Length:  180  characters 

Records  per  Block:  100 

Block  Size:  18,000  characters 


This  file  should  be  submitted  to  the  Merit  Rating  Board  sorted  in  ascending- 
sequence  by  Insurance  Company  Code,  Policy  Number,  Policy  Effective  Year, 
Policy  Effective  Month,  Policy  Effective  Day,  Operator  License  Number,  Operator 
License  State,  Operator  Surname  and  Operator  Date  of  Birth. 


> 


I 
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MAGNETIC  TAPE  RECORD  DESCRIPTION 
Inquiry  Record 


FIELD 

LOCATION 

NUMBER 

FROM  TO 

SIZE 

PICTURE 

DESCRIPTION 

1 

1            3 

3 

X(3) 

Insurance  Company  Code 

2 

4          19 

16 

X(16) 

Policy  Number 

3 

20         23 

4 

X(4) 

Policy  Number  -  Company  Use 

4 

24          29 

6 

X(6) 

Policy  Effective  Date 

5 

30         35 

6 

X(6) 

Policy  Expiration  Date 

6 

36         38 

3 

X(3) 

Premium  Town 

7 

39         39 

1 

X 

Market  Indicator 

8 

40         40 

1 

X 

Coverage  Code 

9 

41          41 

1 

X 

Transaction  Inquiry  Type 

10 

42          47 

6 

X(6) 

Transaction  Effective  Date 

11 

48         56 

9 

X(9) 

Operator  License  Number 

12 

57         58 

2 

XX 

Operator  License  State 

13 

59         68 

10 

X(10) 

Operator  Surname 

14 

69         74 

6 

X(6) 

Operator  Date  of  Birth 

15 

75         SO 

6 

X(6) 

Filler 

16 

81        180 

100 

X(100) 

Insurance  Company  Use 
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APPENDIX  1.3 


Field 
Number 


> 


> 


DATA  ELEMENT  DEFINITIONS 
Inquiry  Record 


1  Insurance  Company  Code.  Enter  the  three-digit  numeric  code  assigned 
to  the  insurance  company  by  the  Commonwealth  Automobile  Reinsurers. 

2  Policy  Number.  Enter  the  policy  number  by  which  this  policy  may  be 
referenced  in  the  insurance  company  files.  Use  only  significant  alpha  or 
numeric  digits  left  justified  with  no  blanks  between  significant  digits. 

3  Policy  Number-Company  Use.  This  field  is  for  company  use  only  and 
may  be  blanks,  zeroes  or  may  contain  any  alpha  or  numeric  combina- 
tions. Packed  decimal  numeric  data  generated  under  IBM-compatible 
operating  software  will  be  returned  in  the  Response  Record  exactly  as  it 
was  submitted  by  the  insurer. 

4  Policy  Effective  Date.  Enter  the  effective  month,  day,  and  year  of  the 
policy,  MMDDYY. 

5  Policy  Expiration  Date.  Enter  the  expiration  month,  day,  and  year  of  the 
policy,  MMDDYY. 

6  Premium  Town  .  Enter  the  three  digit  numeric  code  for  the  town  which 
is  the  location  of  principal  garaging  (i.e.,  rating  town).   If  the  vehicle 

has  no  principal  place  of  garaging  in  Massachusetts,  use  the  appropriate 
Out-of-State  Premium  Town  Code.  Refer  to  the  Massachusetts  Private 
Passenger  Statistical  Plan  Coding  Section  for  the  table  of  Premium  Town 
Codes. 

7  Market  Indicator.  Enter  "V"  for  voluntary  or  not  ceded  business.  Enter 
"F"  for  ceded  business. 

8  Coverage  Code.  Enter  "1"  for  mandatory  coverage;  enter  "3"  for 
mandatory  coverage  plus  collision  coverage. 

9  Transaction  Inquiry  Type.  Enter  "1"  for  a  New  Business  Inquiry;  "2"  for 
a  Renewal  Inquiry;  "3"  for  a  Change  Operator  Inquiry;  "5"  for  an  Add  PD 
Liability  Coverage  Inquiry;  "6"  for  a  Reinstatement  Inquiry;  "9"  for  an 
Information  Only  Inquiry.  Transaction  Inquiry  Types  1,  2,  3,  5  and  6  are 
authorized  inquiries. 

10  Transaction  Effective  Date.  Enter  the  Policy  Effective  Date  for  a  New 
Business,  Renewal  or  Information  Only  Inquiry.  Enter  the  effective  date 
of  the  endorsement  for  a  Change  Operator,  or  Add  PD  Liability  Inquiry. 
Enter  the  effective  date  of  the  reinstatement  for  a  Reinstatement 
Inquiry. 
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DATA  ELEMENT  DEFINITIONS 
Inquiry  Record 


11  Operator  License  Number.  Enter  the  driver  license  number  exactly  as  it 
appears  on  the  operator's  driver  license,  right  justified  and  blank  filled. 
If  the  operator  has  no  driver  license,  enter  "NOLICENSE". 

12  Operator  License  State.  Enter  the  United  States  Postal  Service  Code  of 
the  state  that  issued  the  operator's  driver  license.  Data  Element  Values 
for  the  State  Code  are  included  in  this  Appendix.  If  the  operator  has  no 
driver  license  enter  "XX". 

13  Operator  Surname.  Enter  the  first  10  characters  of  the  operator 
surname  exactly  as  it  appears  on  the  operator's  driver  license.  Left 
justify  omitting  spaces  and  punctuation  such  as  periods,  apostrophes  and 
commas.  If  the  operator  surname  has  fewer  than  10  characters  enter 
only  the  surname;  do  not  enter  the  operator's  first  name  in  this  data 
element.  If  the  operator  has  no  driver  license,  enter  the  surname  as  it 
appears  on  the  operator's  birth  certificate  or  marriage  license. 

Note:  A  deferred  operator,  indicated  by  an  asterisk  (*)  in  the  tenth 
position  of  the  Operator  Surname  is  company  use  information.  The  Merit 
Rating  Board  cannot  determine  whether  the  operator  has  another  active 
policy  on  which  Unsafe  Driver  Points  have  been  reported  for  the  current 
policy  year. 

14  Operator  Date  of  Birth.  Enter  the  date  of  birth  exactly  as  it  appears  on 
the  operator's  driver  license.  If  the  operator  has  no  driver  license,  enter 
the  date  of  birth  exactly  as  it  appears  on  the  operator's  birth  certificate. 

15  Filler.   Reserved  for  future  use. 

16  Insurance  Company  Use.  This  space  is  for  company  use  only  and  may  be 
blanks,  zeroes,  or  may  contain  information  to  be  used  by  the  company. 
Packed  decimal  numeric  data  generated  under  IBM-compatible  operating 
software  will  be  returned  in  the  Response  Record  exactly  as  it  was 
submitted  by  the  insurer. 


» 
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DATA  ELEMENT  VALUES 

State  Code 
U.S  Postal  Service  Codes 


Alabama 

AL 

Alaska 

AK 

Arizona 

AZ 

Arkansas 

AR 

California 

CA 

Colorado 

CO 

Connecticut 

CT 

Delaware 

DE 

D.C. 

DC 

Florida 

FL 

Georgia 

GA 

Hawaii 

HI 

Idaho 

ID 

Illinois 

IL 

Indiana 

IN 

Iowa 

IA 

Kansas 

KS 

Kentucky 

KY 

Louisiana 

LA 

Maine 

ME 

Maryland 

MD 

Massachusetts 

MA 

Michigan 

MI 

Minnesota 

MN 

Mississippi 

MS 

Missouri 

MO 

Montana 

Nebraska 

Nevada 

New  Hampshire 

New  Jersey 

New  Mexico 

New  York 

North  Carolina 

North  Dakota 

Ohio 

Oklahoma 

Oregon 

Pennsylvania 

Rhode  Island 

South  Carolina 

South  Dakota 

Tennessee 

Texas 

Utah 

Vermont 

Virginia 

Washington 

West  Virginia 

Wisconsin 

Wyoming 


MT 

NE 

NV 

NH 

N3 

NM 

NY 

NC 

ND 

OH 

OK 

OR 

PA 

RI 

SC 

SD 

TN 

TX 

UT 

VT 

VA 

WA 

WV 

WI 

WY 


Special  Codes 

Foreign  Licenses 

Person  has  no  driver's  license 


FR 
XX 
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APPENDIX  2 


MERIT  RATING  BOARD  CONTROL  LOG  WITH  MAGNETIC  TAPE 

(Policy  Inquiries) 


Date  sent  to  MRB: 


(for  Merit  Rating  Board  use  only) 
Date  <5c  Time  Received 


Company  Name  and  Address 


Inquiry  File 
"INQUIRY" 


Statement  of  Unsafe 
Driver  Points  Response 
File  "RESPONSE" 


Date  Sent  to  RMV: 


Date  Received  from  RMV: 


Date  Returned  to  Company: 


DESCRIPTION 


POLICY  INQUIRIES  SUBMITTED 
NUMBER 


COMPANY  CODE: 


NEW  BUSINESS:  INQUIRY  TYPE  1 
RENEWAL:  INQUIRY  TYPE  2 
CHANGE  OPERATOR:  INQUIRY  TYPE  3 
ADD  PD  LIABILITY:  INQUIRY  TYPE  5 
REINSTATEMENT:   INQUIRY  TYPE  6 
INFORMATION  ONLY:  INQUIRY  TYPE  9 


TOTAL  ALL  POLICY  INQUIRIES 


10-24-86 


-A. 6- 


APPENDIX  3 


DATA  REQUIREMENTS 

Inquiry  Record 

By  Transaction  Inquiry  Type 


FIELD 

NUMBER 

DESCRIPTION 

1 

Insurance  Company  Code 

2 

Policy  Number 

3 

Policy  Number  -  Company  Use 

k 

Policy  Effective  Date 

5 

Policy  Expiration  Date 

6 

Premium  Town 

7 

Market  Indicator 

8 

Coverage  Code 

9 

Transaction  Inquiry  Type 

10 

Transaction  Effective  Date 

11 

Operator  License  Number 

12 

Operator  License  State 

13 

Operator  Surname 

\k 

Operator  Date  of  Birth 

15 

Filler 

16 

Insurance  Company  Use 

TRANSACTION  INQUIRY  TYPE 
MAGNETIC  TAPE 
12     3     5     6     9 


FOOTNOTES 

R  -  Required  Data  Element 
N  =  Not  Required 


R  R  R  R  R  R 

R  R  R  R  R  R 

N  N  N  N  N  N 

R  R  R  R  R  R 

R  R  R  R  R  R 

R  R  R  R  R  R 

R  R  R  R  R  R 

R  R  R  R  R  R 

R  R  R  R  R  R 

R  R  R  R  R  R 

R  R  R  R  R  R 

R  R  R  R  R  R 

R  R  R  R  R  R 

R  R  R  R  R  R 

N  N  N  N  N  N 
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APPENDIX   5.1 


MAGNETIC  TAPE  FILE  SPECIFICATION 
Output  Response  File 


9  -track  magnetic  tape 

Recording  Density:   6250  bpi 

Character  Set:   EBCDIC 

Labels:   IBM  Standard 

HDR1  File  Identifier/Data  Set  Identifier:   "RESPONSE" 

Record  Format:  Fixed  Block 

Record  Length:   272  characters 

Records  per  Block:   100 

Block  Size:   27,200  characters 


The  Output  Response  File  contains  one  or  more  Response  Records  for  each  Input 
Inquiry  Record  that  was  submitted  to  the  Merit  Rating  Board  on  one  Input  Inquiry 
File.  The  Output  Response  File  is  in  the  same  sequence  as  the  sorted  Input  Inquiry 
File.  If  an  operator  has  surchargeable  incidents,  one  Response  Record  is  created 
for  each  incident.  These  incidents  are  reported  in  descending  sequence  by  Incident 
Surcharge  Year,  Incident  Surcharge  Month,  Incident  Surcharge  Day,  that  is,  the 
most  recent  surchargeable  incident   is  reported  first. 
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MAGNETIC  TAPE  RECORD  DESCRIPTION 
Response  Record 


FIELD 

LOCATION 

NUMBER 

FROM   TO 

SIZE 

PICTURE 

DESCRIPTION 

1 

1 

180 

180 

X(180) 

Input  Inquiry  Record 

2 

181 

189 

9 

X(9) 

RMV  License  Number 

3 

190 

191 

2 

XX 

RMV  License  State  Code 

4 

192 

196 

5 

X(5) 

RMV  Surname 

5 

197 

202 

6 

X(6) 

RMV  Date  of  Birth 

6 

203 

203 

1 

X 

RMV  License  Suspend  Revoke  Code 

7 

204 

207 

4 

X(4) 

MRB  Edition  Number 

8 

208 

213 

6 

X(6) 

MRB  Process  Date 

9 

214 

223 

2 

XX 

MRB  Response  Error  Code  -  Occurs  5 

10 

224 

225 

2 

XX 

Operator  SDIP  Status 

11 

226 

226 

1 

X 

Incident  Type 

12 

227 

232 

6 

X(6) 

Incident  (Occurred)  Date 

13 

233 

238 

6 

X(6) 

Incident  Surcharge  Date 

14 

239 

258 

20 

X(20) 

Incident  Description 

15 

259 

259 

1 

X 

Incident  Number  of  Points 

16 

260 

272 

13 

X(13) 

Filler 
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APPENDIX    5.3 


Field 
Number 


DATA  ELEMENT  DEFINITIONS 
Response  Record 


1  Input  Inquiry  Record.  The  Input  Inquiry  Record  that  was  submitted  by 
the  Insurer  to  the  Merit  Rating  Board. 

2  RMV  License  Number.  This  license  number  is  the  same  as  the  license 
number  of  the  person  as  it  was  submitted  on  the  Input  Inquiry  Record 
except  when  the  person  has  been  issued  a  new  Massachusetts  license 
number.  For  non-error  Response  Records,  it  is  part  of  the  operator  ID 
by  which  this  person's  record  may  be  retrieved  from  the  RMV  database. 

3  RMV  License  State  Code.  This  license  state  is  the  same  as  the  license 
state  of  the  person  as  it  was  submitted  on  the  Input  Inquiry  Record 
except  when  the  person  had  claim  incidents  or  citation  incidents  under 
an  Out-of-State  license,  but  now  has  a  Massachusetts  license.  For  non- 
error  Response  Records,  it  is  part  of  the  operator  ID  by  which  this 
person's  record  may  be  retrieved  from  the  RMV  database. 

4  RMV  Surname.  This  surname  is  the  same  as  the  surname  of  the  person  as 
it  was  submitted  on  the  Input  Inquiry  Record  except  when  the  surname  of 
the  RMV  License  Record  is  not  the  same  as  the  surname  on  the  Input 
Inquiry  Record.  For  non-error  Response  Records,  it  is  part  of  the 
Operator  ID  by  which  this  person's  record  may  be  retrieved  from  the 
RMV  database. 

5  RMV  Date  of  Birth.  This  date  of  birth  is  the  same  as  the  date  of  birth  of 
the  person  as  it  was  submitted  on  the  Input  Inquiry  Record  except  when 
the  date  of  birth  on  the  RMV  License  Record  is  not  the  same  as  the  date 
of  birth  on  the  Input  Inquiry  Record.  For  non-error  Response  Records,  it 
is  part  of  the  Operator  ID  by  which  this  person's  record  may  be  retrieved 
from  the  RMV  database. 

6  RMV  Suspend/Revoke  Code.  S  =  this  operator  has  a  valid  Massachusetts 
license  that  has  been  suspended  by  the  Registry  of  Motor  Vehicles;  R= 
this  operator  has  a  valid  Massachusetts  license  that  has  been  revoked  by 
the  Registry  of  Motor  Vehicles;  space  or  blank  =  all  other  conditions. 

7  MRB  Edition  Number.  The  Edition  Number  that  was  assigned  by  the 
Merit  Rating  Board  to  the  Input  Inquiry  File  for  which  this  Response 
Record  was  created. 

8  MRB  Process  Date.  The  computer  system  date  on  which  this  Response 
Record  was  created  (MMDDYY). 
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Field 
Number 


DATA  ELEMENT  DEFINITIONS 
Response  Record 


9  MRB  Error  Code.  When  the  Operator  Points  =  EO,  the  MRB  Error  Code 
explains  the  reason  why  the  Input  Inquiry  Record  was  rejected.  Each 
MRB  Error  Code  describes  a  data  element  in  error. 

10  Operator  Points.  The  operator's  Unsafe  Driver  Points  determined  by  the 
Merit  Rating  Board.  If  the  operator  is  assigned  to  a  vehicle,  the 
operator's  points  become  the  vehicle's  points.  The  following  possible 
values  are  defined  from  the  lowest  points,  CE,  to  the  highest  points,  09: 
CE  =  Credit  eligible,  however,  any  vehicle  rated  as  class  20  or  class  25  is 
ineligible  for  a  credit;  00  through  09  =  the  sum  of  the  Incident  Unsafe 
Driver  Points  for  all  incidents  reported  for  this  operator,  or  09  if  the 
sum  is  greater  than  9;  E0  =  one  or  more  errors  for  this  operator  Inquiry 
Record. 

11  Incident  Type.  For  an  at-fault  accident,  the  Incident  Type  is  4.  For  a 
traffic  violation  the  Incident  Type  is  3.  The  Incident  Type  =  spaces  when 
the  Operator  Points  =  CE  or  E0;  and  when  the  Operator  Points  =  00  but 
the  operator  has  no  surchargeable  incidents  within  the  experience  period 
of  this  policy. 

12  Incident  (Occurred)  Date.  For  an  at-fault  accident,  this  is  the  Incident 
(Accident)  Date  as  submitted  by  the  Insurer  on  the  Input  Claim  Record. 
For  a  traffic  violation,  this  is  the  Date  of  Violation,  as  written  by  the 
Police  Officer  on  the  citation  document.  The  Incident  Date  =  spaces 
when  the  Operator  Points  =  CE  or  E0,  and  when  the  Operator  Points  =  00 
but  the  operator  has  no  surchargeable  incidents  within  the  experience 
period  of  this  policy. 

13  Incident  Surcharge  Date.  For  an  at-fault  accident,  the  Notice  Date  as 
submitted  by  the  Insurer  on  the  Input  Claim  Record.  For  a  traffic 
violation,  the  Disposition  Date  of  the  judgment  that  made  the  violation 
subject  to  the  Safe  Driver  Insurance  Plan,  as  written  by  the  Court 
Representative  on  the  citation  document.  The  Incident  Surcharge  Date  = 
spaces  when  the  Operator  Points  =  CE  or  E0  and  when  the  Operator 
Points  =  00  but  the  operator  has  no  surchargeable  incidents  within  the 
experience  period  of  this  policy. 
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*  DATA  ELEMENT  DEFINITIONS 

Response  Record 

Field 
Number 

14  Incident  Description.  The  20-character  description  of  the  surchargeable 
incident  that  is  to  be  printed  on  the  Statement  of  Unsafe  Driver  Points 
detail  line  beneath  the  Type  heading.  The  Incident  Description  =  spaces 
when  the  Operator  Points  =  CE  or  EO  and  when  the  Operator  Points  =  00 
but  the  operator  has  no  surchargeable  incidents  within  the  experience 
period  of  this  policy.  Data  Element  Values  for  the  Incident  Description 
are  in  this  Appendix. 

15  Incident  Number  of  Points.  The  number  of  Unsafe  Driver  Points  for  this 
incident.  The  Incident  Number  of  Points  =  spaces  when  the  Operator 
Points  =  CE  or  EO  and  when  the  Operator  Points  =  00  but  the  operator 
has  no  surchargeable  incidents  within  the  experience  period  of  this 
policy. 

16  Filler.  Reserved  for  future  use. 

i 


* 
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DATA  ELEMENT  VALUES 
MRB  Error  Code 


01  COMPANY  CODE.  The  Company  Code  must  be  the  one  assigned  to  the 
insurer  by  the  designated  statistical  agent  for  Massachusetts  Private 
Passenger  Insurance  and  must  be  indicated  as  one  writing  such  policies 
for  this  policy  effective  year. 

02  POLICY  NUMBER.   The  Policy  Number  may  not  be  blank  or  zeroes. 

04  POLICY  EFFECTIVE  DATE.  For  a  New  Business,  Renewal  or  Informa- 
tion Only  Inquiry,  the  following  rules  apply:  the  month  must  be  01 
through  12;  the  day  must  be  valid  for  the  month  -February  29  is  accepted 
only  on  leap  years.  The  policy  effective  date  cannot  be  more  than  2 
years  prior  to  the  MRB  system  process  date.  For  a  New  Business  or 
Renewal  Inquiry,  the  MRB  system  process  date  may  not  be  more  than  75 
days  before  the  first  day  of  the  month  of  the  policy  effective  date. 

05  POLICY  EXPIRATION  DATE.  The  month  must  be  01  through  12;  the  day 
must  be  valid  for  the  month  -February  29  is  accepted  only  on  leap  years. 
The  Policy  Expiration  Date  must  be  after  the  Policy  Effective  Date  and 
after  the  Transaction  Effective  Date.  The  Policy  Expiration  Date 
cannot  be  more  than  1  year  after  the  Policy  Effective  Date. 

06  PREMIUM  TOWN.  The  Premium  Town  Code  must  be  one  of  the 
Premium  Town  Codes  published  in  the  Massachusetts  Private  Passenger 
Statistical  Plan  in  the  Table  of  Accident  Towns  and  Premium  Towns. 

07  MARKET  INDICATOR.  The  Market  Indicator  must  be  "V"  for  voluntary 
business  or  "F"  for  ceded  business.  The  Market  Indicator  code  must  be 
compatible  with  the  coding  required  by  the  statistical  agent  published  in 
the  Massachusetts  Private  Passenger  Statistical  Plan  for  the  policy 
effective  year. 

OS  COVERAGE.    The  Coverage  Code  must  be  "1"  for  mandatory  coverage  or 

"3"  for  mandatory  coverage  plus  collision. 

09  TRANS  INQUIRY  TYPE.     The  Transaction  Inquiry  Type  must  be  one  of 

those  listed  in  the  Table  of  Transaction  Inquiry  Types. 
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DATA  ELEMENT  VALUES 
MRB  Error  Code 


10  TRANS  EFFECTIVE  DATE.  The  Transaction  Effective  Date  is  validated 
with  the  Policy  Effective  Date  and  the  Transaction  Inquiry  Type.  For  a 
New  Business  Inquiry  Type  =  1,  Renewal  Inquiry  Type  =  2,  or  Information 
Only  Inquiry  Type  =  9,  the  Transaction  Effective  Date  is  rejected  if  it  is 
not  equal  to  the  Policy  Effective  Date;  for  all  other  types  of  inquiry,  the 
Transaction  Effective  Date  is  rejected  if  it  is  not  equal  to  the  policy 
Effective  Date,  or  if  it  is  not  after  the  Policy  Effective  Date  and  before 
the  Policy  Expiration  Date. 

11  OPERATOR  LIC  NBR.  The  Operator  License  Number  is  rejected  if 
there  is  no  matching  record  for  an  RMV  licensed  operator  when  the 
Operator  License  State  is  MA. 

12  OPERATOR  LICENSE  ST.  The  Operator  License  State  is  rejected  if  it  is 
not  one  of  the  alphabetic  abbreviations  listed  in  the  Table  of  U.S.  Postal 
Service  Codes  published  by  the  U.S.  Post  Office.  Refer  to  the  Data 
Element  Values  for  the  State  Code. 

13  OPERATOR  SURNAME.  The  Operator  Surname  is  rejected  if  it  is  blank; 
or  if  it  does  not  match  the  surname  on  the  RMV  License  Record  on  at 
least  three  of  the  first  five  characters  when  the  operator  License  State 
is  MA. 

1*  OPERATOR  BIRTH  DT.     The  Operator  Birth  Date  is  rejected  if  it  is 

blank;  or  if  it  does  not  match  the  birth  date  on  the  RMV  License  Record 
on  at  least  two  of  three  elements  (month,  day,  year)  when  the  RMV 
License  State  is  MA. 


.|l  10-24-86  -A.15- 


< 


APPENDIX    5.5 


DATA  ELEMENT  VALUES 
Incident  Description 


DESCRIPTION 


MINOR  ACCIDENT 
MAJOR  ACCIDENT 
MINOR  TRAFFIC 
LIQ  TRANS  BY  MINOR 
DPW  SIGN/DEVICES 
LIGHTS  VIOLATION 
SPEED  COUNTY  BRIDGE 
GUBERNATORIAL  BY  LAW 
FAIL  TO  KEEP  RIGHT 
IMPROPER  PASSING 
KEEP  RIGHT  NO  VIEW 
LANE  VIOLATION 
KEEP  IN  RIGHT  LANE 
LEFT  LANE  EXCLUSION 
RT  OF  WAY  EMERG  VEHC 
IMPEDE  FIRE  APARATUS 
RT  OF  WAY  INTERSECTN 
FAILURE  TO  STOP 
ONE  WAY  STREET 
YIELD  TO  PEDESTRIAN 
IMPROPER  EQUIPMENT 
SCHL  BUS  OPER/EQUIPT 
MODIFY  VEH  HEIGHT 
TIRE  TREAD 
NO  CHILD  RESTRAINT 
SCHOOL  BUS  LICENSE 
LEARNER  PERMIT 
UNREG/IMPROPER  EQUIP 
OPER  W/O  SAFETY  GLAS 
OPERATOR  UNLICENSED 
ALLOW  UNLIC  OPERATE 
IMPEDING  OPERATION 
FAIL  TO  USE  SAFETY 
YIELD  BLIND  PERSON 
FAIL  TO  GIVE  SIGNAL 
LICENSE  RESTRICTION 
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DATA  ELEMENT  VALUES 
Incident  Description 


DESCRIPTION 


STOP  AT  RR  CROSSING 
ILLEGAL  OPERATION 
SPEEDING 

TRAFFIC  VIOLATION 
OVERSIZE  VEHICLE 
NO  INSPECTION  STCKER 
LICENSE  REVOKED 
LICENSE  SUSPENDED 
REG  SUSPEND/REVOKED 
LEAVE  SCENE  PERS  INJ 
LEAVE  SCENE  PROP  DAM 
DRIVING  TO  ENDANGER 
OPER  ON  BET/WAGER 
USING  W/O  AUTHORITY 
DWI  LIQUOR 
DWI  DRUGS 

OPERATING  RECKLESSLY 
DWI  ALCOHOL  PROGRAM 
VEHICULAR  HOMICIDE 
DWI  SERIOUS  INJURY 
REFUSE  OBEY  POLICE 
REGISTRAR  RULE/REG 
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DATA  ELEMENT  VALUES 
Incident  Number  of  Points 


TYPE  OF  INCIDENT 


(MAXIMUM) 
INCIDENT 
NUMBER  OF  POINTS 


Major  At-Fault  Accident 

(A  claim  payment  of  more  than  $1500 
under  either  Part  4  or  Part  7) 

Minor  At-Fault  Accident 

(A  claim  payment  of  over  $200  but  not 

more  than  $1500  under  either  Part  4 

or  Part  7;  or  any  at-fault  accident 

which  occurred  under  the  Merit  Rating  Plan) 

Major  Traffic  Law  Violation 

(Vehicular  Homicide,  Driving  Under  the 
Influence,  Driving  to  Endanger  or 
Reckless  Driving  and  Driving  after 
License  Revocation) 

Minor  Traffic  Law  Violation 
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COMPANY  LETTERHEAD 


(Policyholder  Name) 
(Policyholder  Street) 
(Policyholder  City  State  Zip) 


INSURANCE  COMPANY  CODE: 
POLICY  NUMBER: 


POLICY  EFFECTIVE  DATE: 


Dear  Policyholder: 

The  operator  identification  below  which  you  have  provided  does  not  match 
the  driver  license  information  on  any  record  of  the  Registry  of  Motor  Vehicles 
Driver  License  File.  Please  obtain  a  legible  photocopy  of  this  operator's  driver 
license  so  that  this  problem  can  be  corrected. 

Return  the  photocopy  in  the  enclosed  envelope  within  fifteen  (15)  days.  If 
you  do  not,  your  insurance  policy  may  be  cancelled. 


I 


OPERATOR  IDENTIFICATION: 

OPERATOR  LICENSE  NUMBER 
OPERATOR  LICENSE  STATE 
OPERATOR  LAST  NAME 
OPERATOR  DATE  OF  BIRTH 


XXXXXXXXX 

MA 

xxxxxxxxxx 

MM-DD-YY 
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MERIT  RATING  BOARD  CONTROL  LOG 

(Operator  Identification  Errors) 

Date  sent  to  MRB: 


(for  Merit  Rating  Board  use  only) 
Date  <5c  Time  Received 


Company  Name  and  Address 


Date  Returned  to  Company: 


DESCRIPTION 


NUMBER  OF 
OPERATORS 


1.      OPERATOR  IDENTIFICATION  ERRORS  SUBMITTED 


(For  Merit  Rating  Board  Use  Only) 

2.      RMV  DRIVER  LICENSE  RECORD  SAME  AS  PHOTOCOPY 
INSURER  RECORD  ALSO  SAME  AS  PHOTOCOPY 


3.      RMV  DRIVER  LICENSE  RECORD  DIFFERENT  FROM  PHOTOCOPY 


k.      NO  RMV  DRIVER  LICENSE  RECORD  FOR  THIS  PHOTOCOPY 
(GIVEN  TO  RMV  TO  CORRECT) 

5.      RMV  DRIVER  LICENSE  RECORD  SAME  AS  PHOTOCOPY 

INSURER  RECORD  DIFFERENT  FROM  PHOTOCOPY 
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MAGNETIC  TAPE  FILE  SPECIFICATION 
Notice  to  Reinquire  File 


• 


9  -  track  magnetic  tape 

Recording  Density:  6250  bpi 

Character  set:   EBCDIC 

Labels:  IBM  Standard 

HDR1   File  Identifier/Data  Set  Identifier:  "RINQUIRE" 

Record  Format:  Fixed  Block 

Record  Length:  180  characters 

Records  per  Block:  100 

Block  Size:  18,000  characters 


The  Output  Notice  to  Reinquire  File  is  created  monthly  for  each  company  or 
company  group  requesting  notices  on  magnetic  tape.  The  Output  Notice  to 
Reinquire  File  is  sorted  in  ascending  sequence  by  Insurance  Company  Code,  Policy 
Number,  Policy  Effective  Year,  Policy  Effective  Month,  Policy  Effective  Day, 
Operator  License  Number,  Operator  License  State,  Operator  Surname  and  Operator 
Date  of  Birth. 
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MAGNETIC  TAPE  RECORD  DESCRIPTION 
Notice  to  Reinquire  Record 


FIELD 

LOCATION 

NUMBER 

FROM   TO 

SIZE 

PICTURE 

DESCRIPTION 

1 

1            3 

3 

X(3) 

Insurance  Company  Code 

2 

4          19 

16 

X(16) 

Policy  Number 

3 

20         23 

4 

X(4) 

Filler 

4 

24         29 

6 

X(6) 

Policy  Effective  Date 

5 

30         35 

6 

X(6) 

Policy  Expiration  Date 

6 

36         38 

3 

X(3) 

Premium  Town 

7 

39         39 

1 

X 

Market  Indicator 

8 

40         40 

1 

X 

Coverage  Code 

9 

41          41 

1 

X 

Transaction  Inquiry  Type 

10 

42          47 

6 

X(6) 

Transaction  Effective  Date 

11 

48         56 

9 

X(9) 

Operator  License  Number 

12 

57         58 

2 

XX 

Operator  License  State 

13 

59         68 

10 

X(10) 

Operator  Surname 

14 

69         74 

6 

X(6) 

Operator  Date  of  Birth 

15 

75         80 

6 

X(6) 

Filler 

16 

81        180 

100 

X(100) 

Filler 
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Field 
Number 


DATA  ELEMENT  DEFINITIONS 
Notice  to  Reinquire  Record 


• 


1  Insurance  Company  Code.  The  three-digit  code  of  the  insurance 
company  for  which  this  Notice  to  Reinquire  is  issued. 

2  Policy  Number.  The  policy  number  for  which  this  Notice  to  Reinquire  is 
issued. 

3  Filler. 

b  Policy  Effective  Date.    The  effective  month,  day,  and  year  of  the  policy, 

MMDDYY. 

5  Policy  Expiration  Date.  The  expiration  month,  day,  and  year  of  the 
policy  for  which  this  Notice  to  Reinquire  is  issued. 

6  Premium  Town.  The  three  digit  town  code  which  is  the  location  of 
principal  garaging  of  the  policy  for  which  this  Notice  to  Reinquire  is 
issued. 

7  Market  Indicator.  The  Market  Indicator  of  the  policy  for  which  this 
Notice  to  Reinquire  is  issued. 

8  Coverage  Code.  The  Coverage  Code  of  the  policy  for  which  this  Notice 
to  Reinquire  is  issued. 

9  Transaction  Inquiry  Type.  The  transaction  inquiry  type  of  the  most 
recent  policy  inquiry  by  this  insurer  for  this  operator. 

10  Transaction  Effective  Date.  The  transaction  effective  date  of  the  most 
recent  policy  inquiry  by  this  insurer  for  this  operator. 

11  Operator  License  Number.  The  current  license  number  of  the  operator 
for  whom  this  Notice  to  Reinquire  is  issued. 

12  Operator  License  State.  The  License  State  of  the  operator  for  whom 
this  Notice  to  Reinquire  is  issued. 

13  Operator  Surname.  The  first  10  characters  of  the  operator  surname  as  it 
is  stored  on  the  data  base.  Because  the  Inquiry  Response  system  accepts 
an  operator  name  if  it  matches  the  data  base  surname  on  3  of  the  first  5 
characters,  this  information  may  be  slightly  different  that  the  operator 
surname  on  the  insurer  file. 
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DATA  ELEMENT  DEFINITIONS 
Notice  to  Reinquire  Record 


14  Operator  Date  of  Birth.  The  operator's  birth  month,  day  and  year,  as  it 
is  stored  on  the  data  base.  Because  the  Inquiry  Response  System  accepts 
an  operator  date  of  birth  if  it  matches  the  data  base  date  of  birth  on  2  of 
3  data  elements  (month,  day,  year)  this  information  may  be  slightly 
different  than  the  operator  date  of  birth  on  the  insurer  file. 

15  Filler. 

16  Filler. 
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STATEMENT  OF  UNSAFE  DRIVER  POINTS  MM-DD-YY 

(1) 
DEAR  POLICYHOLDER: 

THIS  STATEMENT  IS  AN  ITEMIZATION  OF  THE  POINTS  ASSIGNED  UNDER  THE  SAFE 
DRIVER  INSURANCE  PLAN  THAT  RESULTED  IN  ANY  PREMIUM  ADJUSTMENT  AMOUNT  ON 
YOUR  COVERAGE  SELECTIONS  PAGE  OR  INVOICE.    AS  REQUIRED   BY  LAW 
(£)  REQUESTED  SURCHARGE  INFORMATION  FOR  THE 

DRIVER (S)  OF  THE  CAR<S)  COVERED  BY  THE  FOLLOWING  POLICY: 

POLICY  NUMBER   (3) 

EFFECTIVE  DATE  - - (4)   EXPIRATION  DATE  - - (5) 

( »  _» "" "~ »  _»   _»   ' 

(6)   (7)      <8>     (9)  (IB)  (11) 

THE  MASSACHUSETTS  MERIT  RATING  BOARD  RESPONDED  WITH  THE  INFORMATION  SHOWN 
BELOW.  EACH  DRIVER  IS  IDENTIFIED  BY  HIS  OR  HER  DRIVER  LICENSE  NUMBER,  LICENSE 
STATE,  NAME  AND  DATE  OF  BIRTH  AND  THE  TOTAL  NUMBER  OF  UNSAFE  DRIVER  POINTS  FOR 
THAT  DRIVER  (OPERATOR  POINTS).  THIS  IDENTIFYING  INFORMATION  IS  THEN  FOLLOWED 
EITHER  BY  THE  WORDS  -NO  SURCHARGES  ON  FILE-  OR,  IF  THE  DRIVER  HAS  ONE  OR  MORE 
SURCHARGES,  BY  AN  ABBREVIATED  DESCRIPTION  FOR  THE  TYPE  OF  SURCHARGE,  THE 
INCIDENT  AND  SURCHARGE  DATES,   AND  THE  POINTS  BEING  ASSIGNED. 

INCIDENT  DATE.   THE  DATE  OF  THE  TRAFFIC  LAW  VIOLATION  OR  THE 

AT-FAULT  ACCIDENT. 

SURCHARGE  DATE.   THE  DATE  OF  CONVICTION  (OR  ASSIGNMENT  TO  AN  ALCOHOL 

EDUCATION  PROGRAM)  OR  THE  DATE  OF  NOTICE  ON  THE  SURCHARGE  NOTICE. 

OPERATOR  POINTS.   THE  TOTAL  NUMBER  OF  POINTS  FOR  ALL  SURCHARGES  LISTED 

ON  THIS  STATEMENT  FOR  THIS  OPERATOR. 

POINTS.   THE  NUMBER  OF  POINTS  APPLIED  FOR  THIS  INCIDENT. 

AN  EXPLANATION  OF  HOW  THE  POINTS  ARE  APPLIED  IS  CONTAINED  IN  THE 

AUTOMOBILE  INSURANCE  BUYER' S  GUIDE  THAT  CAME  WITH  YOUR  POLICY. 


OPERATOR  INFORMATION SURCHARGE  INFORMATION 

LICENSE  DATE     OPER  INCIDENT  SURCHRSE  P 

NUMBER   ST     NAME     OF  BIRTH  POINTS     TYPE  DATE      DATE    T 


(12)   (13)     (14)        (15)      (16)    \  (17)  (18)       (19)  <S«0 


0R^(21) 


'• 
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DATA  ELEMENT  DEFINITIONS 
Statement  of  Unsafe  Driver  Points 

Field 
Number 

1  Date  Produced.  The  date  produced  must  be  exactly  the  same  as  the 
MRB  Process  Date  returned  by  the  Merit  Rating  Board  in  the  authorized 
Statement  of  Unsafe  Driver  Points  Response  Record. 

2  Policy  Information:  Insurance  Company  Name.  The  name  of  the 
insurance  company  that  corresponds  to  the  insurance  company  code 
returned  by  the  Merit  Rating  Board  in  the  authorized  Statement  of 
Unsafe  Driver  Points  Response  Record. 

3  Policy  Information:  Policy  Numbers.  The  policy  number  returned  by  the 
Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record. 

k  Policy  Information:  Policy  Effective  Date.     The  policy  effective  date 

returned   by   the   Merit   Rating    Board   in   the   authorized   Statement    of 
Unsafe  Driver  Points  Response  Record. 

5  Policy  Information:  Policy  Expiration  Date.  This  information  should  be 
exactly  the  same  as  the  corresponding  data  element  returned  by  the 
Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record. 

6  Policy  Information:  Company  Code.  The  insurance  company  code 
returned  by  the  Merit  Rating  Board  in  the  authorized  Statment  of  Unsafe 
Driver  Points  Response  Record. 

7  Policy  Information:  Transaction  Inquiry  Type.  This  information  should  be 
exactly  the  same  as  the  corresponding  data  element  returned  by  the 
Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record. 

8  Policy  Information:  Transaction  Effective  Date.  This  information  should 
be  exactly  the  same  as  the  corresponding  data  element  returned  by  the 
Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record. 

9  Policy  Information:  Coverage  Code.  This  information  should  be  exactly 
the  same  as  the  corresponding  data  element  returned  by  the  Merit 
Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record. 


• 
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Field 
Number 


• 


DATA  ELEMENT  DEFINITIONS 
Statement  of  Unsafe  Driver  Points 


10  Policy  Information:  Market  Indicator.  This  information  should  be  exactly 
the  same  as  the  corresponding  data  element  returned  by  the  Merit 
Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record. 

11  Policy  Information:  Premium  Town.  This  information  should  be  exactly 
the  same  as  the  corresponding  data  element  returned  by  the  Merit 
Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record. 

12  Operator  Information:  License  Number.  The  operator  license  number 
returned  by  the  Merit  Rating  Board  in  the  authorized  Statement  of 
Unsafe  Driver  Points  Response  Record. 

13  Operator  Information:  St.  The  operator  license  state  number  returned  by 
the  Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver 
Points  Response  Record. 

14  Operator  Information:  Name.  The  operator  last  name  returned  by  the 
Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record. 

15  Operator  Information:  Date  of  Birth.  The  operator  date  of  birth 
returned  by  the  Merit  Rating  Board  in  the  authorized  Statement  of 
Unsafe  Driver  Points  Response  Record. 

16  OPER  POINTS.  The  operator  points  must  be  exactly  the  same  as  the 
Operator  Points  returned  by  the  Merit  Rating  Board  in  the  authorized 
Statement  of  Unsafe  Driver  Points  Response  Record(s)  for  this  operator. 

17  Surchargeable  Incident  Information:  Type.  This  information  should  be 
exactly  the  same  as  the  corresponding  data  element  returned  by  the 
Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record  for  this  operator  for  each  surchargeable  incident. 

18  Surchargeable  Incident  Information:  Incident  Date.  This  information 
should  be  exactly  the  same  as  the  corresponding  data  element  returned 
by  the  Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver 
Points  Response  Record  for  this  operator  for  each  surchargeable 
incident. 
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DATA  ELEMENT  DEFINITIONS 
Statement  of  Unsafe  Driver  Points 

Field 
Number 

19  Surchargeable  Incident  Information:  Surcharge  Date.  This  information 
should  be  exactly  the  same  as  the  corresponding  data  element  returned 
by  the  Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver 
Points  Response  Record  for  this  operator  for  each  surchargeable 
incident. 

20  Surchargeable  Incident  Information:  PT.  This  information  should  be 
exactly  the  same  as  the  corresponding  data  element  returned  by  the 
Merit  Rating  Board  in  the  authorized  Statement  of  Unsafe  Driver  Points 
Response  Record  for  this  operator  for  each  surchargeable  incident. 

21  Explanatory  Message  when  the  operator  has  no  surchargeable  incident 
reported  on  the  Response  Record: 

NO  SURCHARGES  ON  FILE.  This  message  should  be  printed  beside  the 
operator  information  of  an  operator  when  the  Operator  Points  =  CE  and 
the  operator  has  no  surchargeable  incident  reported  on  the  Response 
Record. 

NO  VALID  MA  LICENSE.  This  message  should  be  printed  beside  the 
operator  information  of  an  operator  if  the  Operator  Points  =  OO  and  the 
operator  has  no  surchargeable  incident  reported  on  the  Response  Record. 
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This  policy  is  Issued  8/ 
\A  1   This  policy  Is  issued  To 


COVERAGE  SELECTIONS  PAGE 

This  page  and  any  attached  endorsements  lorm  a  pan  ol  your  policy 


Massachusetts  Personal  Automobile 
Policy  Numoer 
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Agent 


I  "EM  2  This  policy  is  effective  'rom 

(EM  3  Description  ot  you^Auy 


To 


M<y"»     Oa        »m> 


H2  01AM  Eastern  Standard  Time) 


HUto 


Auto 


± 


|  EM  4  This  policy  pro^des  only  the  coverage_s_!o'  wh.ch  a  premium  charge  is  shown 

Tauto         ~  1  PREMIUM' 


■  OVERAGES  Pans  in 

COMPULSORY  INSURANCE 


I  AUTO 


PREMIUM 


1  Bodily  Injury  To  Others 


,$^0  000 

is?:ooo 


:  ">(         ■   ''Si! 
~t 


None 


MH»,  *i  »LJI    -:fO 

— r 


.  M'". 


•DfOXTiBif,       _*_,»_  •OX'S'fC     ! 


?  Personal  iniur.  Protection  ,i  :  000 


?x  ■  T.u'y  Cojse;  Bv  »-  lt  -$_/er: 
.i  o'  unoe'ir.su'ec  Au'c  ~ 

.5-„so'.    -«-i    ■::  ».'.   ■■  > 

"  -_■..■•  •, .  -Mia* 


ONAL'NSJR-NCE 

__  Opt'cnai  Bofl'ly  iniury 
5  T0  One's 

•_  Med.ca.  Payments 

"■  CcHiSiOi 

"  Limited  CoH*lOn_ 

-!  Concenensive 


;_  .-.uniti    ■ 


J '0  000 
$?T0OO 

$  20O0 


c»        I      None 
*■  ami 


fnr 

[_)  fOO'S*'* 


None 


_T  r«..       Nune 


*;u>"  j     None 


E«r.|        N0"e 


None 
None 


• 


j  Subst'tu'e 
'  "rdisc>onajion_ 

'  "'.-*ing  An''  LaDO' 

CJTrtEncbvERAGES" 


s  f 

*s ;;: 

-:*.j  Zasr  vaiue_ 

■'    Act..j  Cas^  va^e 

Act_di  Casn  \/3'^e 
Up'o $:■•  '. 

'     3i»  01  i-2.1  '■•?li 

.  uo  ■!■  s?s  ■.>■  .»cti  (■_»i»n>»«i        Nee 


r-  -' 4- 


4^ 


None 


None 


Actual  Casn  value 
Actual  Casn  Value 


Nor-« 


Actual  Cash  Value 
Up  to  lib  a 
rn«  or  J450  lo'ai 


H 


None 


Up  io  S2S  i«i  axli  tiukimmi 


None 


: 

] 

SAFE  DRIVER 

JCBEOiT 

CREDIT 

1 

INSURANCE  PLAN 

|UNSA-E  OPVt1!  PC'NT.Sl  SURCHARGE j 

UNSAFE  DRIVER  POINT(Si  SURCHARGE 

! 

TOtAl  PREMIUM  for  AUT0| 

TOTAL  PREMIUM  FOR  AUT0 



- 



I  »ntiticationNumberso!  Enoor 

senents  forming  a  Part  Ot  This  Policy 

1 

ITEMS  Place  of  Principal  Garag 

inc. 

TOTAL  PREMIUM 

i 

i             . 

1 

! 

i 

Auto 

Auto 

1 

At  '■  Trieft  Discount 

(         .  AuTO 

ITTV  6  Secured  Lender 


25%  Discount  for  Age  65  and  Older 
Aura  Amo 


_Any  premium  snown  tor  parts  7.  8  or  9  includes  your  extra  cost  it  you  selected  any 
deductible  which  is  less  than  the  stardaro  $300  mat  extra  cost  is  J 7} 


Massachusetts  Law  now  requires  that  we  withhold  payment  of  a  Collision  or  Limited  Collision  Loss  if  jour  auto  is  being  operated  bj  a  household 
member  w ho  is  not  listed  as  an  operator  on  jour  policj.  Payment  is  withheld  when  the  household  member,  il  listed,  would  be  classified  as  an  inex- 
perienced operator  or  would  require  the  payment  of  additional  premium  charges  under  the  Safe  Driver  Insurance  Plan 


I/R  .'Erl  information  -  Check  carefully  that  all  Operators  of  your  Auto(s)  are  shown  b«low 


» 


i 


All 
1 

TO 

r'X 

OPERATOR  SAVE 

0»n 
Policy 

Cl»M   0'  B'HlM 
Mo    fv»  Vi 

1   Ctl'.l    NJW8I" 

1  K 

Sine 

_  ^_ 

1 ( 

1 
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Countersigned  by 
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